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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the application: 
Claims 1-31 (Canceled). 

Claim 32 (Currently Amended): A method for allowing users to use speech commands to obtain 
retrieving information from a pre-defined portion of a pre-se lected web site in audio for m at 
f>r^eftned paris-ef said method comprising the 
steps of: 

providing a computer having a speech processor, said computer being operatively 
connected to the internet and to at least one phone: 

providing des-ignato to sai d co mp uter , s aid URL indicating a pre- 

selected web site from which the information is to be retrieved; 

using said computer to designate defining a part a pre-defined portion of the pre-selected 
web site wh i ch contains from which the information is-to be retrieved; 

all owin g said c om puter to create creating a descriptor containing instructions which 
identify the web site URL and the pre-defined portion of said pre-selected web site which 
contains said information to be retrieved location of the information on sa kl-w oh si 4e ; 

providing a ssigning a speech command to said speech processor, said speech command 
corresponding to said descriptor; 

said speech processor converting said speech command to a digital-form command; 

sai d com pu ter receiving said digital-form command from said s p eech processor, said 
computer assigning s ai d des criptor to said dig ital-form command . 

tha^HsH'H'tt'H^g said sp^eech^coFrirnand to a speech ■pFOcesjsO.'Fy 

ttswg-arbf ewser to retrieve the i nformation from said website wi th-a browser. 
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Claim 33 (Currently Amended): The method frysfcern-of claim 32JW--whevei^ 

re tri eved is peri o ctieati v u n da ted. further comprising the steps of: 

tran sm itting said speech comman d o ver a phone t o said speech p ro cessor: 

said speech pr oce s sor c o nvert i ng said speech command to s aid digital-Form command; 

said computer receiving said digital-form command from said speech processor; 

said computer retrieving said descriptor corresponding to said digital- form command: 

s aid com puter re trie vin g the info rm ation from the pre-defined p o rt ion of th e pre - s elected 

web site corresponding to said descriptor; 

said computer providing said retrieved information to said speech process or: 

said speech processor converting said retrieved information into an audio message; and 

said speech processor forwarding said audio message over said phone to a user. 

Claim 34 (Currently Amended): The method of claim 3332-wherein the pre-defined portion of 
the pre-selected web site being retrieved is periodically updated. 

Claims 35-49 (Canceled). 

Claim 50 (New): The method of claim 32 wherein the step of providing a URL to a computer is 
performed by a user. 

Claim 51 (New): The method of claim 32 wherein the step of using said computer to designate a 
pre-defined portion of the web site which contains the information to be retrieved comprises the 
steps of: 

displaying the web site on a graphical display operatively connected to the computer; and 
using computer software to select the pre-defined portion of the pre-selected web site 
which contains the information to be retrieved. 

Claim 52 (New): The method of claim 51 wherein the step of using said computer to designate a 
pre-defined portion of the web site which contains the information to be retrieved is performed 
by a user. 
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Claim 53 (New): A system for retrieving information from a pre-defined portion of a pre- 
selected web site by uttering speech commands into a phone and for providing to a user retrieved 
information in an audio form via said phone, said system comprising: 

a server, said server operatively connected to the internet and to at least one phone, said 
server comprising: 

telephony hardware, said telephony hardware operatively connected to said phone 
and to said server; 

at least one speech recognition engine, said speech recognition engine operatively 
connected to said server and to said telephony hardware; 

a speech synthesis engine, said speech synthesis engine operatively connected to 
said server and to said telephony hardware; and 

a call processing system, said call processing system configured to receive speech 
commands through said telephony hardware and forward said speech commands to said 
speech recognition engine and said call processing system further configured to receive 
an audio message from said speech synthesis engine and forward said audio message 
through said telephony hardware; 

at least one instruction set stored on said server for identifying the pre-defined portion of 
the pre-selected web site, said pre-defined portion containing the information to be retrieved 
from the web site, each said instruction set comprising: 

a uniform resource locator address for said web site; and 
a content descriptor of said web site, said content descriptor pre-defining the 
portion of said web site from which said information is to be retrieved; 
a recognition grammar corresponding to each said instruction set and corresponding to a 
speech command; 

said speech recognition engine configured to receive said speech command and to select 
the corresponding recognition grammar, said speech recognition engine further configured to 
retrieve each said instruction set corresponding to said recognition grammar upon receiving said 
speech command; 
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a web browser operatively connected to said server, said web browser including at least a 
content extraction agent, a content fetcher, and a content descriptor file, said web browser 
configured to access said pre-defined portion of said web site defined by said instruction set and 
to retrieve said information defined by said instruction set; 

said speech synthesis engine configured to convert the retrieved information from said 
pre-defined portion of said pre-selected web site into an audio message, and said speech 
synthesis engine further configured to transmit said audio message to said user. 

Claim 54 (New): The system of claim 53 wherein the phone is a landline telephone. 

Claim 55 (New): The system of claim 53 wherein the phone is a wireless telephone. 

Claim 56 (New): The system of claim 53 wherein the phone is an internet protocol telephone. 

Claim 57 (New): The system of claim 53 wherein the server is operatively connected to a local 
area network. 

Claim 58 (New): The system of claim 53 wherein the server is operatively connected to a wide 
area network. 

Claim 59 (New): The system of claim 53 wherein the server is operatively connected to the 
Internet. 

Claim 60 (New): The system of claim 53 further comprising a database operatively connected to 
the server, the database configured to store said instruction set and said recognition grammars. 

Claim 61 (New): The system of claim 53 further comprising computer software stored on the 
server, said computer software configured to create said instruction set based on user-defined 
information. 
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Claim 62 (New): The system of claim 53 further comprising: 

a graphical display operatively connected to the server, said graphical display configured 
to display the pre-selected web site; and 

computer software stored on the server, said computer software configured to select the 
pre-defined portion of the pre-selected web site which contains the information to be retrieved. 

Claim 63 (New): A method for allowing a phone user to set up and subsequently retrieve 
information in an audio format from a pre-defined portion of a pre-selected web site, said method 
comprising the steps of: 

providing a server operatively connected to the internet and to at least one phone, said 
server being operatively connected to a speech recognition engine and to a speech synthesis 
engine; 

providing at least one instruction set stored on said server for identifying the pre-defined 
portion of a pre-selected web site containing the information to be retrieved from the web site, 
each said instruction set comprising: 

a uniform resource locator address for said web site; and 

a content descriptor of said web site, said content descriptor defining the portion 

of said web site from which said information is to be retrieved; 

providing a speech command to said speech recognition engine, said speech command 
corresponding to said instruction set; 

said speech recognition engine assigning said speech command to a recognition grammar, 
said speech command and said recognition grammar corresponding to each said instruction set; 

transmitting said speech command to said speech recognition engine; 

said speech recognition engine receiving said speech command and selecting the 
corresponding recognition grammar; 

said server retrieving each said instruction set corresponding to said recognition grammar; 

said server accessing said pre-defined portion of said pre-selected web site defined by 
said instruction set and retrieving said information defined by said instruction set; 

said speech synthesis engine converting the retrieved information from said pre-defined 
portion of said pre-selected web site into an audio message; and 
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said speech synthesis engine transmitting said audio message to said user. 

Claim 64 (New): The method of claim 63 wherein the step of providing at least one instruction 
set to the server is performed by the user. 

Claim 65 (New): The method of claim 63 wherein the step of providing at least one instruction 

set to the server comprises the steps of: 

displaying the web site on a graphical display operatively connected to the server; and 
using computer software to select the pre-defined portion of the pre-selected web site 

which contains the information to be retrieved. 

Claim 66 (New): The method of claim 65 wherein the step of providing at least one instruction 
set to the server is performed by the user. 

Claim 67 (New): The method of claim 63 wherein the pre-defined portion of the pre-selected 
web site being retrieved is periodically updated. 
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